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iNetXperts

January 25, 2002

Attorney General John Ashcroft

US Department of Justice, 350 Pennsylvania Avenue, NW

Washington, DC 20530-0001

Dear Mr. Ashcroft:

Please make haste to settle the lawsuit in the case of USA vs. Microsoft, | believe that if the
terms of the settlement are enforced strictly they are sufficient to prevent Microsoft from
engaging in unfair business practices with OEMs and software companies.

It is better for consumers, businesses and the IT industry that this suit is ended.

Sincerely,

Mark Heaney
CTO
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